This model Letter of Intent to insurance and managed care companies has been developed by the members of the Telemedicine Task Force for dermatologists who are providing teledermatology consults.  Note that Medicare requires a HCPCS modifier when submitting claims for telemedicine and some private sector insurance carriers do also.  In order to get reimbursed in a timely fashion, after you have sent this Letter of Intent, contact the payers in your area to inquire about their desire for the use of a modifier
Date
[Medical Director

Name of Insurance Carrier

Mailing Address]

Dear Dr. Smith:

The [physician group name] are now using telemedicine at sites in several counties.  Telemedicine is nationally recognized as an effective and economical way to deliver selected specialty services to rural patients.  We are writing to let you know that we will begin billing for services provided by telemedicine as of [date].  Services included at our telemedicine sites will initially include appropriate evaluation and management services, (add any specific services you wish to highlight)
Telemedicine services will be reported using the current appropriate AMA CPT evaluation/management or consultation codes.  Our practice’s usual and customary charges will apply for the service(s) provided.  No special charges for telemedicine transmission are involved.
We believe that telemedicine is an important tool for improving the efficiency and quality for our rural patients.  We appreciate your support.  Please contact me at [address] if you need additional information.

Sincerely yours, 

